
E-NACH Registration For Customers
On TMF Universe and Customer One App



E-NACH Customer Registration  Flow

Customer Post Login Go to Home Tab 
and select “Register for     
E-NACH Facility”

Pre-Login – Enter OTP and then 
Type Contract no.
Post Login – Select Contract no.

E-NACH Registration Web page.
Customer to fill account no. and 
bank details and submit. 

Log Onto TMF Universe or 
Customer One App. 

Option Available Pre and Post Login

Customer BankCustomer 
Authentication 
Process

NPCI
E-NACH 
Registration 
Status



• Customer logins on Tata Motors Finance Limited website or Customer One mobile app

• E-NACH Register Facility is available Pre and Post Login. 

• For Pre-Login, customer will have to input OTP and then his contract no. 

• For Post Login customer will select the contract from dropdown.
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• On E-NACH registration form page, customer will input his bank account details  and select the 
participating E-NACH bank from the dropdown with preferred mode – Debit card or Netbanking. 

• Customer will then have to accept the terms and conditions and submit the request. 

• Customer will get a confirmation page to recheck the details filled and rectify if incorrect.

2

• Post Confirmation, customer will be routed to his bank for authentication process. Customer 
will receive an OTP for authentication as per respective bank process. 

• The request will then go to NPCI for verification and success or reject update will be sent 
back to the customers on the screen. 

• On success UMRN no. will be displayed to the customer

• On rejection, it will show the reason for rejection and a SMS will be sent to the customer.
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Steps for E-NACH Registration On TMF Universe and Customer One App for Customers 



Benefits





E-NACH is a service launched by National Payment Corporation of India(NPCI).This facilitates 
registration of mandates electronically between our bankers of TMF and Customer. 
This is secured and accurate considering authentication by customer using his credentials 
electronically.

Currently this process was initiated from Head Office for RTB cases where link was sent to customers 
for registration. 
To further enhance and ease the process we are launching E-NACH registration directly by Customers.
Customers can initiate E-NACH registration process for only E-NACH enabled banks. 
Current Live list of E-NACH banks are covered in the next slide.

A detailed step by step process for registration of mandate registration from TMF Universe and 
Customer One App is covered in subsequent slides

Customer Facing teams to read and understand the steps to be followed by customers for registration. 
Train, educate, create awareness of the steps, functionality to all customer facing teams.
Respond, assist customers in case of any queries on the steps.

E-NACH Registration On TMF Universe and Customer One App 



Banks Participating in E-NACH
Sr.N

o
Bank Name Enach Net 
Banking & Debit Card Sr.No

Bank Name Enach Net 
Banking & Debit Card

1 Kotak Mahindra Bank 15 DBS Bank India Ltd
2 Yes Bank 16 Tamilnad Mercantile Bank Ltd
3 IDFC First Bank 17 Axis Bank
4 Punjab National Bank 18 Jana Small Finance Bank Ltd
5 Indusind Bank 19 Citibank N A

6
Ujjivan Small Finance 
Bank Ltd 20 Bank Of Baroda

7 ICICI Bank 21 CSB Bank Ltd

8
Equitas Small Finance 
Bank Ltd 22 DCB Bank Ltd

9 South Indian Bank 23 Union Bank Of India
10 HDFC Bank Ltd 24 Canara Bank
11 RBL Bank Limited 25 State Bank Of India
12 Bank Of Maharashtra 26 Dhanalaxmi Bank

13
Paytm Payments Bank 
Ltd 27 Federal Bank

14 Deutsche Bank Ag 28 Karnataka Bank Ltd
29 Standard Chartered

Bank Name E-Nach Debit Card Only

1 Au Small Finance Bank 2
The Chembur Nagarik Sahakari 
Bank

Sr.No Bank Name Enach Net Banking
1 Syndicate Bank

2 Central Bank Of India

3 IDBI Bank

4 Indian Overseas Bank

5 City Union Bank Ltd

6
The Hongkong And Shanghai 
Banking Corporation Ltd

7 Punjab And Sind Bank

8 Karur Vysa Bank

9 Bandhan Bank Ltd

10
The Cosmos Co-operative Bank 
Ltd

11 Indian Bank

12 Jio Payments Bank Ltd

13 Andhra Pragathi Grameena Bank

14 UCO Bank

15 Karnataka Vikas Grameena Bank

Note: As & When New Banks are added 
same will be communicated



E-NACH Limit Enhancement

The National Payments Corp Of India (NPCI) has enhanced the limit for 
giving e-mandate on debit card and net banking transactions through 

their National Automated Clearing House (NACH) 
Platform to Rs. 10 Lakh from the current Rs 1 Lakh. 



Steps for E-NACH Registration On TMF Universe for Customers

TMF Universe 
Pre-Login Screen

A. Pre-Login - Click On Register for E-NACH Facility
OR

B. Post Login - Sign in using Customer ID/ Mobile 
No.

Enter Password & Login



OTP Validation For E-NACH Registration On TMF Universe and Customer One App Pre - Login Screen

Register E-NACH

Note: 
1. OTP will be triggered on customer’s registered no.
2. This will be applicable on TMF Universe and Customer One App on Pre- Login screen 

Steps: 
1. Enter Contract No.
2. Customer to enter OTP received on 

his/her registered mobile no.
3. Go ahead with E-NACH registration



A. TMF Universe 
Pre-Login 

Screen

1. Enter Contract No. 
2. Click on Search
3. Customer to verify details 
displayed on screen
4. Then Click on Next



B. TMF Universe Post Login Screen

2. Select Contract no. 
3. Click on Search

1. Click On Register for E-NACH 
Facility Under Home Tab



Customer Basic Information will be 
auto populated basis the contract no.

Auto Populated fields :
Name, Mobile no., Maximum 
Amount, Start date and End date

Customer can change the Customer 
Name as per his Bank statement
and Enter Email ID

E-NACH Registration Form Screen



Customer to enter Mandate details

1. Account type – Saving or Current
2. Account number and reconfirm
3. Select Bank from dropdown
4. Authentication Mode – Debit 

Card or Netbanking



Bank Name Dropdown will 
only show the Live            
E-NACH participating banks 

Customer to Read the Terms 
and Conditions and Accept



Customer Confirmation Page

Customer to Reconfirm the details 
entered. No Edits allowed.

• Back – Will go back to previous 
screen

• Cancel – will close the request
• Proceed – Will route customer 

to customer bank through NPCI 



Customer will be routed 
to his respective bank. 

Pl wait on this screen, 
do not cancel it.



Bank Details Verification Screen

Customer will view basic information 
like customer name, customer 
email/mobile no., contract no., 
Customer will have to agree to the 
terms and conditions by clicking on 
check box and then submit the page.



Bank Details Verification Screen

Customer will have to 
verify details and 
submit. 

Note: This Page will differ from Bank to Bank



Customer will be 
routed through NPCI to 
his selected Bank for 
Authentication Process

NPCI site



Customer to Enter his 
Credentials for 
verification and 
registration of E-NACH

Customer Bank Page



OTP verification may 
happen depending on 
the bank.

Customer Bank Page



Please wait on this 
screen. Do Not close. 



Success Notification

Customer Bank Page



Successful generation 
of UMRN no. by NPCI

NPCI site



Final Confirmation Page

On Successful 
Registration – UMRN 
no. will be displayed to 
the customer



On Rejection – The reject 
reason will be displayed 
to the customer. 
For any Queries, 
Customer can reach out 
on the below details.

Final Confirmation Page



E- NACH registration On Customer One App for Customers 

Post Login - Sign in using Customer ID/ Mobile No.
Enter Password & Login
Go to Register for E-NACH Option on left tab

Pre-Login Post Login

Pre-Login - Click On 
Register for E-NACH 




