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Steps for E-NACH Registration On TMF Universe and Customer One App for Customers v
TATA

e Customer logins on Tata Motors Finance Limited website or Customer One mobile app
e E-NACH Register Facility is available Pre and Post Login.

e For Pre-Login, customer will have to input OTP and then his contract no.

e For Post Login customer will select the contract from dropdown.

e On E-NACH registration form page, customer will input his bank account details and select the
participating E-NACH bank from the dropdown with preferred mode — Debit card or Netbanking.

e Customer will then have to accept the terms and conditions and submit the request.
e Customer will get a confirmation page to recheck the details filled and rectify if incorrect.

e Post Confirmation, customer will be routed to his bank for authentication process. Customer
will receive an OTP for authentication as per respective bank process.

* The request will then go to NPCI for verification and success or reject update will be sent
back to the customers on the screen.

e On success UMRN no. will be displayed to the customer
e On rejection, it will show the reason for rejection and a SMS will be sent to the customer.

TATA Motorsfinance
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Traditional v/s |I-Mandate

Traditional I-Mandate

Digital Online — Paperless

Manuai Paper Based Elimination of Rejections

due to Signature Mismatch

Mandate Reject - Signature Reduction of TAT for
Mismatch Mandate Registration

Higher TAT for Mandate

Registration Saving of Operational Cost

TATA Motorsﬁm%f



E-NACH Registration On TMF Universe and Customer One App &

E-NACH is a service launched by National Payment Corporation of India(NPCI).This facilitates
registration of mandates electronically between our bankers of TMF and Customer.

This is secured and accurate considering authentication by customer using his credentials
electronically.

Currently this process was initiated from Head Office for RTB cases where link was sent to customers

for registration.

To further enhance and ease the process we are launching E-NACH registration directly by Customers.
Customers can initiate E-NACH registration process for only E-NACH enabled banks.

Current Live list of E-NACH banks are covered in the next slide.

A detailed step by step process for registration of mandate registration from TMF Universe and
Customer One App is covered in subsequent slides

Customer Facing teams to read and understand the steps to be followed by customers for registration.
Train, educate, create awareness of the steps, functionality to all customer facing teams.
Respond, assist customers in case of any queries on the steps.

’ TATA Motorsfinance




BankKs Participating in e-NAC " h 7
. —g
Sr.N Bank Name Enach Net Bank Name Enach Net Sr.No Ban Name Enach Net Banking(Jr;
Syndicate Bank ATA

o0 Banking & Debit Card Sr.No Banking & Debit Card ; e
1 | Kotak Mahindra Bank 15 | DBS Bank India Ltd
2 | Yes Bank 16 | Tamilnad Mercantile Bank Ltd = IDB_I £k
3 | IDFC First Bank 17 | Axis Bank - Ierlan (?verseas Banlk
4 | Punjab National Bank 18 | Jana Small Finance Bank Ltd 2| ey Bhden Bas b
5 |Indusind Bank 19 | Citibank N A The I:Iongkong An.d Shanghai
Ujjivan Small Finance 6 | Banking Corporation Ltd
6 Bank Ltd 20 Bank Of Baroda 7 | Punjab And Sind Bank
7 | ICICI Bank 21 | CSB Bank Ltd 8 | Karur Vysa Bank
Equitas Small Finance 9 | Bandhan Bank Ltd
8 | BankLtd 22 | DCB Bank Ltd The Cosmos Co-operative Bank
9 | South Indian Bank 23 | Union Bank Of India 10 | Ltd
10 | HDFC Bank Ltd 24 | Canara Bank 11  Indian Bank
11 RBL Bank Limited 25 | State Bank Of India 12 | Jio Payments Bank Ltd
12 Bank Of Maharashtra 26 Dhanalaxmi Bank
Paytm Payments Bank 13 | Andhra Pragathi Grameena Bank
13 | Ltd 27 Federal Bank 14 | UCO Bank
14 | Deutsche Bank Ag 28 Karnataka Bank Ltd 15 | Karnataka Vikas Grameena Bank
29 | Standard Chartered
e e
The Chembur Nagarik Sahakari
" 1 AuSmall Finance Bank 2 Bank [ —



E-NACH Limit Enhancement T®

The National Payments Corp Of India (NPCI) has enhanced the limit for
giving e-mandate on debit card and net banking transactions through

their National Automated Clearing House (NACH)
Platform to Rs. 10 Lakh from the current Rs 1 Lakh.

L 4
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Steps for E-NACH Registration On TMF Universe for Customers

wmen Commercial and Personal Vehicl: X & E-Nach x ‘ + TMF Universe
& A Notsecure | unvuat.tmf.co.in PrE'Login Screen W 0

2 Apps @ NewTab W TurboPreProd WY Turbo production JSan TMF Universe Y stamping module 48F AMS - Agreement... @ SwaggerUl - Multi.. &® Muiti Unit UAT gl Slides Reading list

= TATAcunfiue ((Pts v ) Mt ¥ bk Gutatih - GIOICICIO e

O 1800-209-0188 @ customercare@tmf.co.in Newsletter | Calculate EMI | Check Eligibility | Pay EMI Onlihe | Register E-NACH Facility |11 | ©

Emergency Credit Line Guarantee Schem A. Pre-Login - Click On Register for E-NACH Facility

OR
Applicable for existing Tata Motors Fing . . . . .
ST sy B. Post Login - Sign in using Customer ID/ Mobile

No.
Enter Password & Login

Click To Know More

| am Tim your

loan expert

& BII0CNO @

o " . : S _ ENG 358 PM
£ Type here to search O & M m = = ® B e g o X i @ 32c ~ =z D) N s 22
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OTP Validation For E-NACH Registration On TMF Universe and Customer One App Pre - Login Screen 'A,;

Register E-NACH TATA

E-Nach Registration Form 8 TATA Motorfinance

-

(e) Contract Number 5002537984 ‘ “

Steps: TATA Motorfinance ENACH OTP Verification

1. Enter Contract No.

2. Customer to enter OTP received on
his/her registered mobile no.

3. Go ahead with E-NACH registration

Please enter 6 digit OTP sent to your registered mobile
number

Enter OTP: Enter OTI
Note:
1. OTP will be triggered on customer’s registered no. .
2. This will be applicable on TMF Universe and Customer One App on Pre- Login screen TATAMOtOTSfmaTlCB

driven by trust



A. TMF Uni
niverse v

@ TATA MOTORS FINANCE LIMITED X | %3 Commercial and Personal Vehicl: X @ E-Nach Pre_l_ogin TATA
c A Notsecure | unvuatitmf.co.in/tmfuniverse//customer/nach_registration/enach Screen QA ¥ » 0 :
3 Apps @ NewTab ) TurboPreProd W Turbo production Jon TMF Universe ) stamping module {8 AMS - Agreement.. (@) Swagger Ul - Multi.. &% Muiti Unit UAT gl Slides Reading list

E-Nach Registration Form TATA Motorfinance

driven Dy trust

ARSHDEEP SINGH BH

@ Contract Number 5002988115

RC Number Max EMI Amount

Company Code Contract Number Customer Name

10585

w
o)
[FN
w
~l

5000 5002988115 ARSHDEEP SINGH BHASIN PBO3BA4

Next

1. Enter Contract No.

2. Click on Search

3. Customer to verify details
displayed on screen

4. Then Click on Next

. ENG 443PM
> @ 3¢ A w8z o B
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B. TMF Universe Post Login Screen "ﬁ
TATA

@ unvuattn X ’ Q TataCons X ‘ £ Settings X | S Commerc X ‘ @ ENach X | & Commer

e C A Notsecure | unvuatitmf.co.in/tmfuniverse/home/index.jsp
sl Anns w Tab irt re Pro ductiol ¥ TMF Universe stamping modt AMS : ; o ; o Ay i p
i Apps @ NewTab Q) TurboPreProd Y Turbo production T TMF Universe Y stamping module 3 AMS X ‘ W Tata Co X ‘ @ Settings X | wn Comme X ‘ © ENach X | ym Comme X ‘ O Hyperk X ’ @ TAAM X @ ENach X @ ENach X ‘ + Na—
Call: 1800-209-0188 (Mon - Sat9
TATA MOTORS FINANCE LIMITED Welcome MR MANSA MAHTO ¥ A Notsecure | unvuattmf.co.n/tmfuniverse//customer/nach_registration/eNach_main_Login,sp?sub_id=ENACHREG! W

Branch Location | Customer Care FAQ's Change Password Logout B NewTab 0 Turbo Pre Prod 0 Turbo production o TMF Universe ﬂ stamping module {ﬁ} AMS - Agreement... @ Swagger Ul - Multi.. @ Multi Unit UAT @ Slides

Dear MR MANSA MAHTO

E-Nach Registration Form

E Nach Registration Thank you for choosing Tata Motors Finance. We extend a warm welcome you to «

We are pleased to offer you a host of services and facilities online to provide you informatic

My Profil Update your profile, access your statement, view your |oan account information and registe
rofile g 7 ¥
y click. Enjoy browsing.
KYC Change Form

Contract Information

MD k
Repayment Schedule Speaxs

Select Contract Number 0000005002700300

Expense Details
Near MD MANSA MAHTO Select
Insurance

S S i’ 1. Click On Register for E-NACH 0000005002700414
) e 0000005002700300
‘_Facmty Under Home Tab e 2. Select Contract no.

’ Register for E-NACH facility

Pre-closure statement

PDC Statement Vision, Values & Purpose 000000500270029? 3- Cth on Sea rCh
Receipt Information 0000005002700416
View & Make Payment 0000005002415366

0000005003465231

Our Values
Agllity, Integrity, Empathy, Transparency, Synerg

unvuat.tmf.co.in/tmfuniverse//customer/nach_registration/eNach_main_Loginjsp?...

TATA Motorsfinance
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&

7. Commercial and Personal Vehicle X @ E-NACH REGISTRATION x  E-NACH Registration Form Screen Vo= X 'T'
& c A Mot secure | unvuat.tmf.co.in/tmfuniverse//customer/nach_registration/eNachRegistrationForm.jsp r o : TATA

i Apps @ Mew Tab ﬁ Turbo Pre Pred ﬁ Turbo production 4 TMF Universe ﬂ stamping module  $g¢ AMS - Agreement... @ Swagger Ul - Multi... 4

Customer Basic Information will be
auto populated basis the contract no.
Auto Populated fields :

Name, Mobile no., Maximum
Amount, Start date and End date

E-Nach Registration Form

Customer Basic Information

Contract Number 5002988115

Customer Name as per

Bank Deepalli Mehttaz Customer can change the Customer
Name as per his Bank statement

Mobile No. 8872100011 and Enter Email ID

Email ID

deepali.mehta@tmf.co.in

Mandate Details

Account Type @® Saving O Current

Account Number

-

i - > _ _ ENG &13PM
A Type here to search _ ® D) o/er0m B,

TATA Motorsfinance
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ar Commercial and Personal Vehicl: % @ E-MACH REGISTRATION X & E-Mach X | + e = > 'I'
&« C A Mot secure | unvuat.tmf.co.in/tmfuniverse//customer/nach_registration/eNachRegistrationForm.jsp or 1Y o : TATA

P Apps @ Mew Tab ﬂ Turbo Pre Prod ﬂ Turbo production S TMF Universe ﬂ stamping module ﬁ AMS - Agreement... @ Swagger Ul - Multi.., &% Multi Unit UAT @ Slides Reading list

Mandate Details

Account Type @® Saving O Current

Account Number

Customer to enter Mandate details

Confirm Account

Number

1. Account type — Saving or Current
A z o

mount 10585 2. Account number and reconfirm

Maximum Amount 3. Select Bank from dropdown

4. Authentication Mode — Debit
Start Date 08-10-2021 Card or Netbanking
End Date 08-10-2051
Frequency Monthly v

Purpose of Mandate L0O1 - Finance

+ ENG  #14PM
£ Type here to search s ’ =2

N 10/8/2021

’ TATA Motorsfinance
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T

& TATA MOTORS FINANCE LIMITED ¥ Commercial and Personal Vehicle X @ E-MNACH REGISTRATION X + - - X TATA
& & A Not 5e-:ure| unvuat.tmf.co.in/tmfuniverse//customer/nach_registration/eMachRegistrationForm.jsp Q » o :
i Apps @ NewTab ﬂ Turbo Pre Pred ﬂ Turbo production &% TMF Universe ﬂ stamping module -ﬁ- AMS - Agreement... @ Swagger Ul - Multi.. &% Multi Unit UAT ﬁf‘ﬂ Slides Reading list
S rae 14-10-2051 I a
Frequen 1
quency Monthly v Bank Name Dropdown will
Pumage of Mandate LOD1 - Finance only Show the lee
E-NACH participating banks
Bank Name HDFC BANK LTD v
Authentication Mode --- Salect Mode --- v

--- Select Mode ---
Bank Code Debit

Metbanking

Disclaimer/Terms and Conditions

| hereby undertake_confirm and agree that

I. | 'wish to avail the Direct Debit facility and hereby express my unconditional and irrevocable consent to debit the amounts pertaining to the instalments arising out of my loans with Tata Motors Finance Limited

("Company’), through participation in Automated Clearing House ('ACH") / Direct Debit.

ii. | hereby authorize the Company to debit my bank account if my ACH /Direct Debit mandate is active and further state that, such authorization shall stand valid and existing, until | give a written request for cancellation
of such ACH/Direct Debit mandate.

iii. | understand and agree that, the amounts pertaining to the instalments arising out of my loans with the Company may vary due to taxes and other statutory levies, as may be applicable from time to time.

iv. | hereby authorize the Company to enable ACH/Direct Debit facility for the payment of the instalments arising out of my loans with the Company and in the event of dishonour of such ACH/Direct Debit, to re-debit my
account with the bank, as has been specified hereinabove, to recover the payment of such instalments.

v. The particulars and the information specified hereinabove are true, correct, valid, existing and complete and that | take full responsibility of the genuineness and correctness of the details specified herginabove,

vi. | understand that | am authorized to cancel/ amend this mandate by appropriately communicating the cancellation/ amendment reguest to the Company.

J accept Customer to Read the Terms
| Reset | Next | “and Conditions and Accept

1
TATA Motorsfinance
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Customer Confirmation Page a»

¥, Commercial and Personal Vehicl: X aw E-Mach Registration Summary * & E-Mach b | -+ i — > TATA
“— C A Mot secure | unvuat.tmf.coin/tmfuniverse//customer/nach_registration/eNachRegSummary.jsp SR * ¢ 'o :
i Apps @ Mew Tab ﬁ Turbo Pre Prod ﬂ Turbo production S TMF Universe ﬂ stamping module ﬁ AMS - Agreement... @ Swagger Ul - Multi... &% Multi Unit UAT @ Slides Reading list

. __________________________________________________________________________________________________________________________________________________________________________|N

Customer Information

Contract Number 5002928115 Customer Mame as per Bank Deepalli Mehttaa

Mobile Number &872100011 Email ID deepali.mehta@tmi.co.in

Account Type Saving Account Mumber 05421610030123

Amount 10585 Maximum Amount 10585

Start Date N nd Date s Customer to Reconfirm the details
entered. No Edits allowed.

Frequency Monthly Purpose of Mandate LOO1T - Finance

Bank Mame HDFC BANK LTD Authentication Mode Netbanking ° Back — Wi" go back tO previous

Bank Code 9660 screen

* Cancel — will close the request

Mote : You are in the process of registration of a E-Mandate. Please proceed to continue the registration process. In case of any discrepancy found in the above mentioned fiel

* Proceed — Will route customer
to customer bank through NPCI

Corporate Information

Corporate Name

Utility Number NACHO0000000000241

Tata Motors Finance Ltd

' _ .o ENG  426PM
E A Type here to search o A z D)y Mt =N

TATA Motorsfinance
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Sn Commercial and Personal Vehicl: X = @% E-Nach Registration Summary X -+ VA = X "
< C A Notsecure | unvuatitmf.co.in/tmfuniverse//customer/nach_registration/eNachRegSummary.jsp o Q ¥ o : TATA

i Apps @ NewTab 0 Turbo Pre Prod 0 Turbo production 4 TMF Universe 0 stamping module -@- AMS - Agreement... @ Swagger Ul - Multi.. &% Muiti Unit UAT @ Slides Reading list

Customer will be routed
to his respective bank.

Pl wait on this screen,
do not cancel it.

ENG 10:57 AM =,
IN  10/11/2021 23

L Type here to search i ® F ® 32>c A~ Bz 49
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Bank Details Verification Screen

i Commercial and Personal Vehicl- X @w» E-Nach Registration Summary X -+

& A Not secure | unvuat.tmf.co.in/timfuniverse//customer/nach_registration/eNachRegSummary.jsp
JSF

2 Apps New Tab Turbo Pre Prod Turbo production % TMF Universe stamping module AMS - Agreement... Swagger Ul - Multi... &% Muiti Unit UAT Wil Slides ;2] Reading list
P g g g9 g

o
o Your information is securad using industry standard encryption

Digital Mandate

Customer will view basic information
MANDATE DETAILS .
EndDate like customer name, customer
11-10-2021 11-10-2051 . .
email/mobile no., contract no.,
Amount Type Frequency .
Variable Monthiy Customer will have to agree to the
St D terms and conditions by clicking on
check box and then submit the page.

Utility number

Purpose of mandate

SELECTED BANK

[ Powered by Woridine |

ENG 10:58 AM
IN  10/11/2021

TATA Motorsfinance

driven by trust

5

L Type here to search i ? P ) _ ® 32c ~ 3z d9)




Bank Details Verification Screen

i Commercial and Personal Vehicl- X @w» E-Nach Registration Summary X -+

- C A Not secure | unvuatitmf.co.in/tmfuniverse//customer/nach_registration/eNachRegSummary.jsp

X Apps @ NewTab 0 Turbo Pre Prod 0 Turbo production 4 TMF Universe g stamping module @ AMS - Agreement... @ Swagger Ul - Multi.. &% Multi Unit UAT @ Siides Reading list

| od
e Your information is securad using industry standard encryption

Digital Mandate

Account Type .
Saving Phone Number

Mobile Number
8872100011

Emazil ID
dipali_215@hotmail.c
om

he required fields.

E-Mandate NPCI’

Powered by

Customer will have to
“verify details and
submit.

[ Powered by Woridine |

- : - X = o ENG 10:59 AM
™ = ‘m 9 ﬂ 'e - - . @ 2c ~ = CERUO LI 10/11/2021 B

i
g

L Type here to search @)

Note: This Page will differ from Bank to Bank TATAMotorsfinance

driven by trust



NPCI site "ri

o Commercial and Personal Vehicl- X @ E-Nach Registration Summary X =+ - - O TATA
- c A Not secure | unvuatimfcoin/tmfuniverse//customer/nach reaistration/eNachReaSummanvisn o Q < o
Online Mandate Approval Gateway - Google Chrome = O X :
5 oApps @ Reading list

# enach.npci.org.in/fonmags/sendRequest

Customer will be

routed through NPCI to
Please Wait his selected Bank for
while you are

being Authentication Process
redirected...

Disclaimer

« One time mandate registration charges will be applicable at your bank as per the latest schedule of charges

» Registration of this mandate will authorise the user entity/ corporate/ service provider to debit your account based on the
instructions provided

» You are authorised to cancel/ amend this mandate at any given point of time by appropriately communicating the cancellation/
amendment request to the user entity/ corporate/ service provider or the bank

BTy

ENG 10:58 AM
IN  10/11/2021

TATA Motorsfinance
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) E-NACH on TMF Universe.pptx ~

Customer Bank Page

T

Deepali Mehta DM TATA

Io_me Insert Design Transitions Animations Slide Show Review View Help 1% Share 2 Com
#? Log in to Internet Banking - Google Chrome = O X
@ shopping.icicibank.com/corp/BANKAWAY
5
= é1ciciBank )
Payment through ICICI Bank IPowe
O ICICI Bank Corporate Alc
- User ID
—3 Customer to Enter his
Credentials for
| Password verification and
registration of E-NACH

’ TATA Motorsfinance
driven by trust



#? ENach Mandate Details - Google Chrome

8 shopping.icicibank.com/corp/AuthenticationController;jsessionid=0000FNZ_KSm7)3a71g5zLGhF/

»'.0ICICI Bank

eNACH Registration

Mandate request Initiate Party's Category
Description

Name of Initiator
Collection Amount (INR)
Max Amount (INR)
Recurring Frequency
First Collection Date

Final Collection Date

Loan instaiment payment

TATAMQOTORS FIN LTD
0.0

10585.00

MNTH

2021-10-11

2051-10-11

Please enter these details to authorize the transaction

One Time Password

3 |07 has been generated with validity of 100 seconds and sent to your registered Mobile number

Customer Bank Page

- a8 x "r'

V%2BiUe%2BhnTIZgBIQeS%2BmEDGDY%3 o
st 2 it TATA

P -
4

Apply Online

OTP verification may
happen depending on

If there is 5 delay in receipt of OTP, you can send a request to receive it. SMS IBOTP to 5676766 or 8215876766. Request should be sent from the maobile number registered in our records

Please do not share OTP with anyone, even if the person ciaims to be an ICICI Bank official For further detais please click hers

IS

| CANCEL |

H L Type here to search

the bank.

ENG 11:02 AM
B

B 3c A wm D)

IN 1071172021 723
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o Commercial and Personal Vehicl- X @w E-Nach Registration Summary X -+

i

& A Not secure | unvuat.tmf.co.in/tmfuniverse//customer/nach_registration/eNachRegSummary.jsp

5 Apps @ NewTab ) Turbo Pre Prod

L Type here to search

o Turbo production

5 TMF Universe

a stamping module 8% AMS - Agreement...

Your payment is in process.

Gotobank pag

@ Swagger Ul - Multi...

@ Muiti Unit UAT g0l Slides Reading list

Please wait on this
screen. Do Not close.

[ Powered by Woridiine |

ENG 11:05AM
- ) s

IN 10/11/2021

TATA Motorsfinance
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Customer Bank Page | TP

o= Commercial and Personal Vehicl: X  @® E-Nach Registration Summary X + : - O TATA
e & A Not secure | unvuatimfcoin/tmfuniverse//customer/nach reaistration/eNachReaSummanvisn oy Q < 0 :
§? User Authentication Details - Google Chrome - | X

Reading list

=t Apps

& shopping.icicibank.com/corp/Finacle;jsessionid=0000BIb4vhqdilx7MUTz7gDSH4k:DRS18d 14apr?bwayparam=p%2FkrhVKJasX%2FNmKG681t9dSmuos)Cz7THFSAHBM9FM0%3D O

ﬂ ICICI Bank

W TS “.

ATA

AUTHENTICATION SUCCESSFUL
Kindly wait while we pass on your confirmation to Merchant..

Success Notification

__FT

ENG 11:07 AM =]
IN 10/11/2021 723

PO (ance

L Type here to search ] » B 32c A wm Z D)

driven by trust



NPCI site ‘r'

& TATA MOTORS FINANCE LIMITED X &% E-Nach Registration Summary X + : - O TATA
L C B Nof secure nvuatimfcoin/tmfuniverse//customer/nach reaistration/eNachReaSummanvisn o Q 0 :
cid (O Mandate Approval Automation - Gocgle Chrome == O X ;
= Apps @ Reading list
O~

# enach.npci.org.infonmags/bankResponse

Mandate Approval Automation N :’?

P
N ] LRGN LY A

Transaction Status

UMRN Number

ICIC7011110210004797

Successful generation
i pdie of UMRN no. by NPCI

f084cb0c9a7243btbee298181352af07

NPCI| Reference Id

ee75281d4f064ed2a6084258c0a2b0ca

Accepted

true

Acceptance Reference Number %

[ 1267101 ]

Debitor IFSC

[ ICICO000004 ]

el

by Worildiine

. “B o . a4y ENG 11:27AM
L Type here to search (@) A | @ 2Cc ~NwD 2O onm BB

TATA Motorsfinance
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TATA MOTORS FINAN' X TMF Universe | Dasht: X TATA MOTORS FINAN X a g g 4 @» E-Nach Final Confirm X -- v - X
@ ) | @ "% Final Confirmation Page °
- & A Not secure | unvuat.tmf.co.in/tmfuniverse//customer/nach_registration/eNachFinalConfirmation,jsp W » O :
5 Apps @ NewTab 0 Turbo Pre Prod 0 Turbo production &% TMF Universe G stamping module -§§} AMS - Agreement... @ Swagger Ul - Multi.. &% Muiti Unit UAT @ Slides Reading list

TATA Motorfinance

driven by trust

T

TATA

Customer Information
Contract Number 8000032036 Customer Name VIJAY KADAM
Mobile Number 9892325351 Emall 1D diptesti41@hotmail.com
Account Type Saving Account Number 05421610030123
Amount 22511 Maximum Amount 22511
Start Date 14-10-2021 End Date 14-10-2051 On Successful
Registration - UMRN
Frequency Monthly Purpose of Mandate LOO1 - Finance no. will be displayed to
Bank Name HDFC BANK LTD Agthentication Mode Netbanking the customer
Bank Code 9660 Corporate Name Tata Motors Finance Solution Ltd
Utility Number RATN00023000027624

Your E-Mandate registration is successfully completed.Your UMRN Number is HDFC7011410210010331. Your reference ID for Emandate registration is: 918151179

H L Type here to search

In case of any issues/query related to E-Mandate registration you may write to
Email -service@paynimo.com Or Call at +022-67664481
Email - customercare@tmf.co.in Or Call at 1800 209 0188

ENG Z17PM
IN  10/14/2021

® 2c A w®m 7 D) B,

TATA Motorsfinance
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T

=% TATA MOTORS FINANCE UMITED X @ E-Nach Final Confirmation X -+ Final Confirmation Page (v ) - TATA
L C A Notsecure | uattmf.co.in/imfuniverse//customer/nach_registration/eNachFinalConfirmation.jsp W {o Paused }
s Apps NachMandate Sa Commercial and Pe... () FHPLUS : Employee 4l Razorpay Dashboard o UATTMFU @ mpos @ Mandate Pending.. @ Pending - OneDrive Reading list

TATA Motorfinance

driven by trust

Customer Information
Contract Number 8000033036 Customer Name VLJAY KADAM
Mobile Number 9892325351 Email ID test@test.com
Account Type Saving Account Number 123456789 On Rejection — The reject
Amount 22511 Maximum Amount 22511 reason Wi" be displayed
Start Date 11-10-2021 End Date 11-10-2051 to the customer.
Frequency Monthly Purpose of Mandate L001 - Finance For any Queries,
Bank Name HDEC BANK LTD Authentication Mode Debit Customer can reaCh out
Bank Code 10850 Carporats Nams T5t3 Motors Finance Soh: N the below details.

Utility Number RATN00023000027624

Your E-Mandate registration is rejected due to reason: Transaction Failed. No such account

In case of any issues/query related to E-Mandate registration you may write to
Email -service@paynimo.com Or Call at +022-67664481
Email - customercare@tmf.co.in Or Call at 1800 209 0188

o

5:03 PM

11-Oct-2021 ' nce

driven by trust
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E- NACH registration On Customer One App for Customers v

Pre-Login
TATAMotorsTinance
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Pre-Login - Click On
Register for E-NACH

EMI Calculator

%
£3

Register for
E-NACH

TATA

Post Login - Signh in using Customer ID/ Mobile No.

New Offers Enter Password & Login

Apply Loan Go to Register for E-NACH Option on left tab
Online Payment Optior/)

Register for E-NACH >

NACH Mandate Cancellation >

Grievance Redressal
Mechanism

Change Password >
Change Language >
Logout >

Version - 3.3.2
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