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MD & CEO MESSAGE

Dear Customer,

We are pleased to welcome you on board with TATA Motors Finance. We fesl
honored to have you as our customer and wholehearnedly appreciate your
business,

With ower five decades of expertise in vehicle financing, Tata Motors Finance Ltd,
operates on the core purpose to reach out and help customers realise their
dreams of owning a Tata vehicle by designing affordable financing to suit your
requirement.

Drven Dy a passion for excellence, we are committed to provide you with all the
required assistance regarding your loan with utmost integrity and care.

Adhering to a fair practice code adopted by us and with an objective of helping
you understand your loan account at every step of the way, Our welcome kit
booklet is designed to assist and provide you with information regarding various
procedures related to your loan account,

We request you o spend some time and read throwgh the booklet, In case you
require any personal assistance in understanding information about your loan
account then please do not hesitate to contact us.

We sinceraly thank you for choosing Tata Motars Finance and look forward {0 a
long and fruitful association.

Best Wishes!!|

Meera| Dhawen
Managing Director (Designate)
Tata Motors Finance Limited
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CONNECT WITH US
AT YOUR SERVICE ALL THE TIME

[w]

MOBILE APP =
Download from Playstore / App Store
“Tata Motors Finance - Customer One™

CUSTOMER CARE TOLL FREE

1800-209-0188
(9:00 am to 7:00 pm, Mon - 5at)

E-mail
customercare@tmf.co.in

WhatsApp
7700910888

Website
| www.tmf.co.in

BRANCH
(9:30 am to 6:00 pm, Mon - Fri)
(9:30 am to 1:30 pm, Sat)

Gat information instantly - 5M5 - TMF Complaint fo

camplaint and Send te 922319

"OFFICE.:
TATA MOTORS FINANCE LIMITED Fl"‘;usmﬁigh
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SMOOTH JOURNEY WITH US

Know your Loan Account

Varify the information given in your Loan Account Sumnmary. Please bring
any discrepancy to our notica immediately

UPDATE

ALWAYS g

Dos:

1, The RC and tha Insurance Policy should have the same Engine Mo, Chassis Mo, Vehicle
usage (Private or Commercial Use) & Class of Vehicle {GCV or POV). In case of any
discrepancy, kindly ssnd scanned coples of policy document, RC book and 15t Year
Insurance policy to customercaredtmf.co.in or WhatsApp No: BOS7090183,

2. Ensure that you duly rensw the Policy in case you have not opted for Insurance Provision
Trorn TMFL.

3, Pay your ATO taxes, Permit dues on time,

4, Ensure that driver's licence is valid at all times. The licance validity can be checked onling
on the Mational Information Cenfre Link given below:
wiwew vabian.nic.n Option: Driving Licence [ Status of Licencs ar
wiwaw. sarathi.nic.in Option: Status of Licenca

Don'ts:

1. Do not leave the keys in the vehicle when unaftended.
2, Do not use the vehicle for any other use other than the usage mentioned in the RC
3, Do not drive the vehicle under influence of Alcohal or Drugs

In case of Accident or Theft:

Immediataly lodge a First Information Rapart at the nearest police station,

Inform tha Insurance Comparny immediatehy.

Do not leave accident vehicke unattended.

In case of Tola! loss accident or Thett, inform ATO and get the RC endorsed with
Mon-Lisa 1o stop lurther payment of ATO dues.

In ease of ary furiner assistance, call your Insuranca Broker at the Toll Frae No.
givan an the palicy.

FICE
TATA MOTORS FINANCE LIMITED T@sicustomer
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INSURANCE DETAILS

In case you have opted for
Insurance Provision facility

TRAFL 'will facilitata in renawal of the Inswance Policy & arrange 1o send the
renewad policy for subsequent years well in advance befona the expiny date,
for a period equivalent o your loan pericd. Policy renewal is subject to your
Ipan acoount being non-delinquent &t the time of renewal, The premium
lowards subsaquent renewal of inauranca policy will be mcluded in your
maonthly installments.

In case you have NOT opted for
Insurance Provision facility

It is important that you renew the insurance policy avery year from your end or contact us for
ranewal of your vehicle inswance at competitive rafes. In any casa, we would like you 16 submit
the valid insurance copy every year with TMF,

IMPORTANT

* Vehicla needs tn be covered under Comprehensive Insurance Policy with endorsement in favor
of TATA MOTORS FINANCE LTD",

*  Renew your Insurance policy wall in advance bafore the expiny data.

« Saend us solf-attested copy of renawad policy overy year (until closura of loan).

TATA MOTORS FINANCE LIMITED USTOMER
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REPAYMENT MODES

Electronic Mandate (NACH)

= Provide the foflowing: 2 sats of NACH Mandate; one cancelied chegue; self-attested copy
of your bank staterment

= Mandate form available al ary of our branches.

= Toragistar EMNACH vsit o our Website wwwe tmif.coiin

PDCs

= Submit CTS 2010 compliant posi-dated cheques in faver of “TATA Motors Finance Lid®

Mote:

Emsure bank accourt is adequately funded beforeyon due date 1o avoid charges.In case
youl have isseed only part post-dated cheques, ensure you submit balance chegues wall
in advance, Failing to do so may rasult in your account gefting delinqueant & attraciing
charges.

Deposition at TMFL branches (Cash/Cheque) /=

*  Paymants can be made af aut branches through chadgue, dabil cards or cash ’
=%
L —
Deposition at SBI branches (Cash)

+«  Payments can be made at ary SBI branch thraugh cash {copy of cash deposit gip
erclosad in weleome kil Pls ratain photocopias of cash depagt shp tor future payments)

Mote:
*  Wake peyments to authonsad persons only, Insist on 8 valld receipt duly signed/stamped

Ensure receipis display comect informaton about your loan accountfoayment,

=  Ag per Income Tax Act, we will not accept cash more than Rz 1,99 000 in a single day &
against & single EMI of your loan account, These limits shall also appdy 10 divect cash
dapasil inta our bank accounts,

LOAN AGREEMENT

We have enclosed a copy of the Standard loan agreament in thes kit, In case you need & signed
agreament copy, please raach out to Us hrowgh ary of the chanrals manticned in the booklat

I'{ FICEo:
TATA MOTORS FINANCE LIMITED (@icusTOMER
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REPAYMENT MODES

In case you have missed your EMIs, you can also pay through various
online modes like NEFT, IMPS, RTGS, UPI, Online Payment Gateway

Online Payment Gateway

= Wisit our website wew Imbcodin & click on “quick pay” link;
+  Pay through Dabit Card or Net Banking ar UPI

« Sran below QOF for payment through Online
payraenl Gatoway

NEFT /RTGS / IMPS

+« [Datails of owr bank account:

+ Benaficiary Account Mo.. TMFLTD (10 digit loan account mumber)
+ IFEC Code: UTIBOCCH2T4

« Benaficiary Mame: Tata Molors Finance Lid,

UPI

* Usa Mobile App issued by your Bank f BEPS (Bharat bill payiment system) is 2 Resarve Bank
of India {(RBI) Conceptualized intergated bill pawinant systerm in Indid, (BBPS) facilites Any time
Any whiegre bill payment which offer intergated accessible bill paymend
Example: mmeshi@icici & map il with your respective bank account =

+ To pay
« Enter our VPA -tmflidisc

« Enter Loan account # inthe descrption feld

» Enter amount In the transaction amount field and click on "Pay”
On compdetion of fransacton, a receipt will be generated

oR —

Insta FPay [ (3 Pay / Phone Pay (The Insta Pay Service poputarly known

as |nsta pay [ Cick Pay ks a sefvice offenng by the bank to ts online
banking ousiomer where the customer can make loan account repayment
aaliree on real time basis withoul reglstration process

Note:

In case single payment is dona (o multipls accounts, send ws the receipt screenshat with the LRI
Transaction relefenca # alang with the paymant break up delails against each of yaur loan
account through any of cur customer communication channals

“OFFICE
TATA MOTORS FINANCE LIMITED @ cusTomer
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GRIEVANCE REDRESSAL

We are commitied to provide you all the assistance an producis & services offered by us

Qur company has eslablishad a Complaint Redrassal Mechanisom for all cur customsa—ns, All complaints
pertaining o our company or its outsourced agencies, would be registered & tracked in our CAM. To
facilitate redressal of complaints, we have established the following levels,

LEVEL 1

Customer Care Cantre: 1800-200-0188 Mon-Sat (9.00am to 7.00 pm)
Email: customercarsi@imi.co.in

Wabsite: wwaw tmileo.in

Whatsapp: 7700910862

Branches: Monday-Friday (2 30 am o 6.00 pm) Saturday (.30 am to 1.30 pmi - Except 2nd Safurday
MOBILE APRP: Downlosd rom F'Igyatare [ Appstore “Tata Molors Finance - Customer One”

CHANNELS FOR ALL QUERIES, REQUESTS & COMPLAINTS

LEVEL 2 _
[ESCALATION) NOT SATISFIED WITH OUR RESPOMNSE?

If the complaint (s unresalvied within 10 days (Applicable for complaints escalated level wise) please contact
our Customer Care Grievanca Redregsal Offieer, Mr, Malik Shaikh with the reference number given in Lavel 1

MAILING ADDRESS FOR LETTERS PHONE MUMBERS

LEVEL 3 STILL NOT SATISFIED ?

[ESCALATION)

It the compamt s unresolved within 30 days you may appeal to The Ollice in chargs, atl the Ragional office
of Departmant of Non-Banking Supenvision(DNBS) of RBI at the address given balow!

FICE
TATA MOTORS FINANCE LIMITED 7 MER
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BILL OF RIGHTS
FOR CUSTOMERS

As a patron of Tata Motors Finance, you shall have thase rights
INFORMATION ON PRODUCTS and SERVICES, TERMS & CONDITIONS

RIGHT MO I; p‘—-:ﬂ
INFORMATION ina language praferred and understood by you on all material A .53?
aspects of the deal, oy
RIGHT NO II: oy

ACCURATE & TIMELY DISCLOSURE of all terms & conditions, including material
teems slich-as Interast Rate, Charges and Feas.

RIGHT MO 1l;
ASK FOR & RECEIVE ALL UPDATED INFORMATION on your |oan account through
email / website or letters

LOAN SANCTION, DOCUMENTATION AND DISBURSEMENTS

RIGHT NO IV
BE TREATED WITHOUT DISCRIMINATION on the basis of gender, race or religian

RIGHT MO ¥
KNOW THE TERMS of the agresment through-a wiitten Sanction Letter abvout the amaount of U
loan, chargos & fees applicable before signing the kegal agreemant.

RIGHT NO VI
KNOW THE STATUS of your lean applicatian, not later than 21 days from the date of
submission of requisite documents.

& RIGHT NO VI
REFUSE PAYMENT without a valid official recaeipt for any or all amounts pasd
o towards your loan acoount

LOAN SERVICING & CLOSURE

RIGHT NO VIl

SEEK ASSISTANCE: Write, call or visit any of the branches of the
company and speak to our authoriged represeniatives to discuss in
person, s2ek assiztance on services offered [/ availed.

FEEDBACK & COMPLAINTS

RIGHT NO 1%
RIGHT TO BE HEARD: To provide feedback and suggestion on products, serices of processas
through post, email, toll fres number or wabsita

RIGHT NO X

RIGHT TO COMPLAIN & ESCALATE: Register 8 complaint, recaive a referanca number and seek
escalation of the complaint within 1he company in case the complaint & not fully redressed 10 your
satisfaction in a falr, transparent-and reasonable manner.

Kirdly resfar o tha Fair Practice Code adapted by us by visiting our website www.trmi.coln
FICE::
TATA MOTORS FINANCE LIMITED W’ USTOMER
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SCHEDULE OF CHARGES

TATA MOTORS FINANCE LIMITED rﬁﬁﬁﬁﬁ?&
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SCHEDULE OF CHARGES

FICE s 1
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CLAIMS FOR:
TDS CREDIT

/REFUND

Make sure that the amount deducled is refiected in TRACES website & File the TDS retum quarterly
within tha timefines stipulatad in the IT Act so that the deposit is reflected in TRACES website.

Who can deduct TDS from EMI?

Lirmited comparyy

Individual | HUF having applicabdity of Tax Audil
Parinership firm

Any 0iher person

For Claiming Credit or Refund of TDS deducted

Submit Onglnal TDS certficate on time (Quarterly ! Halt Yearly / Yearly) to your nearest Branch of TMFL.
Last data for submission for yearty deduction is 31 st August far the linancial year gone by Make sura
that the emount deducted is reflected in TRACES website & File the TDS return quarterly within the
timetines stipulated in the IT Act so that the deposit is reflected in TRACES website.

Mote :

Retund [ credit would be given in tha name in which the loan agreament is
booked with us.
Refunds would be adjusted towards any oulstanding balance if any, in the __

kaan account m
TOS cerificate’s received after 318t August of the tollowing financial year b ;

will not ba entertained under @ny circumstances for processing rafund |

cradi

While depositing TDS, it is important to

TATA MOTORS FINANCE LIMITED

Caplure the Name of the company, PAN details of the company correctly
{Refer table Balow).

File the TOS return quarterly within the timelines stipufated in the IT Act =0 that the deposit is
reflected in TRACES wabsite. This would halpus in processing your claim and credit vour loan
account Hmely,

Attach a covering latter with the ariginal TOES certificate mentioning the loan agreement number and
avail of anacknowledgment from our Branch Operations Executive, Manager.

- OUR PAN NUMBER AMACR7043R

0 OF THE
Ticusromer
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CONNECT WITH US

Cur website TMF Universe - wwwimicoin gives you all the information
on your koan account and more

MWew Products & Service Reguaals
@
P gy Vew
“(._
_-i:

Log in WM Engiish & Hinel

Click an Lagin and Selact
Cuslomet Profe

Simply login wili Pegntees fnelib
mimbar | Cusdoorms i

For Security of your lean account, please contact us (hrough yeur reglstered mabile number / emall address onky

OFFICE
TATA MOTORS FINANCE LIMITED rf' cus‘rop.u; Eﬁ
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FAQ's

1. What are the various channels to communicate with us in case of any queries/concermns?
- Please refer to Page #3 of this booklet

2. Where & by when do | get my Registration Certificate (RC)? Do | need to submit a copy of
the RC?

- The RC copy needs to be collected from the ATO. Post vehicle regisiration, it is impaortant thal
yiou submit 8 copy of the same

3. How do | login on www.tmf.co.in?
- Pizasa refer to Page #13

4. What is the basic information that | can access from the website post logging in successfully?
= Plgasa refer o Page #13

5. How can | notity the change in my personal details (Mobile number, Email 1D)7
- Far change in Mobile number / Emall 1D, please fill the "KYC Change Form” and submit
the same at your nearest branch along with 1 valid identity proof. Refer Q7 for the list of valid
docurments

B. How do | change my address? What are the valid KYC documents required for an address
change?

-For change I address, pleasea fill the "KYC Change Form® and submit the same at your
nearast branch with 1 Address proof + 1 Identity proof. Refer Q7 for the list of valid
documants

7. What are the valid proof of identification (POl) documents and valid proof of address
(POA) documents?

- Thevalid proof of identification (POI) documents are: Driving license [ Passport /
Aadhar card {17 8 digis should be masked)

- The vadid peoal of address (POA) documsants arg: Drving beanse | Passpart /| Elactncty bill /
Voter 1D Valid Job card by NAREGA - lefter issued by the National Population Regisier /
Aachar card {17 8 digits should ba masked)

B. What are the various modes of payment in case | have missed to pay my regular EMIT
- Pipase refer to Fage #7

8. How do | receive my NOC post loan maturity and remove the hypothecation of my vehicle?

- Onee your loan 13 terminated, please visit your home branch [ dealership after 10-15
days 1o collect the same. Flease ensure you carry a valid [dentity proof whilst collecting
the sama

MNote: Make sure that you have submitted your RC details OR have cleared all dues in your
contract/s OR any of your group contracts as this will ensure smooth processing of the MOC.

14



MOBILE APP
Download from Playstore
“Tata Motors Finance - Customer One'

BRANCH
Monday — Friday (8:30 am o 6:00 pm)
Saturday {(9:30 am to 1,30 pm)

CUSTOMER CARE
1800-209-0188

{3:00 am to 7:00 pm, Monday - Saturday)

E-MAIL
customercare@tmi.co,in

WHATSAPP
7700910888

WEBSITE

ww B f.oo.in

WRITETO US

Customer Carg

TATA MOTORS AINAMNCE LTD

2nd Floor, & Wing, -Think Techno
Campus Building, Off Pokhbran Road 2,
Thanea (West)-400 607, Maharashira,
(A,



